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Google Chrome 80 Changes and 
Potential E-Learning Course Impact – 
Technical Details 
The planned release date for Google Chrome 80 is Feb. 4, 2020. Individuals and organizations 
may update to this version immediately upon release or at a later date. This version includes two 
changes that may potentially impact e-learning tracking for a course and/or a learning 
management system (LMS): 

1. Chrome will change how cookies can be used across sites. 
Technical Name: Cookies default to SameSite=Lax 
Technical Description: https://www.chromestatus.com/feature/5088147346030592 
 

2. Chrome will change what communication is allowed when a window or tab has closed. 
Technical Name: Disallow sync XHR in page dismissal 
Technical Description: https://www.chromestatus.com/feature/4664843055398912 
 

POTENTIAL RESULTS IN YOUR ORGANIZATION 

ISSUE #1: COOKIES DEFAULT TO SAMESITE=LAX 

Impact on Courses 
 
This change will not have any impact on SCORM 
or AICC courses. Tracking does not rely on 
cookies within courses. 

Impact on LMS 
 
Depending on how your LMS implements 
tracking, this change may prevent your LMS from 
properly tracking course progress. Check with 
your LMS provider for additional details. 
 

 

ISSUE #2: DISALLOW SYNC XHR IN PAGE DISMISSAL 

Impact on Courses 
 
When a learner closes a window or tab, progress 
since the last saved bookmark may be lost by 
code inside a SCORM or AICC course. This 
depends on the authoring tool and version used. 
 
Storyline 360 courses published using version 

Impact on LMS 
 
Regardless of how courses are authored, when a 
learner closes a window or tab, progress since 
the last saved bookmark may be lost by an LMS 
content player. Check with your LMS provider for 
additional details. 
 

https://www.chromestatus.com/feature/5088147346030592
https://www.chromestatus.com/feature/4664843055398912
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3.35.20995.0 (released 12/17/2019) or later have 
functionality that ensures tracking is saved when 
a window or tab is closed. See the following link 
for more information: 
https://articulate.com/support/article/Articulate-
Storyline-360-Version-History 

Courses published using earlier versions of 
Storyline would lose progress since the last 
saved bookmark. 

For other authoring tools, please check with the 
vendor who makes the authoring tool to 
determine whether or not this problem is present 
in that vendor’s tools, and which version is 
required to resolve it.  

 

FURTHER ASSISTANCE 

Innovative Learning Group (ILG) can provide help if you need further assistance determining 
whether or not your courses or your LMS will work properly with Chrome 80. There may be a 
charge for this service depending on whether the issue relates to courses developed by ILG and 
how long it has been since the courses were developed. Reach out to your ILG project manager 
or contact ILG at info@innovativeLG.com to get connected to a technical expert who can help 
assess your situation. 
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